
 Performance Measures Report

•Visitor Services
•Bus Funding Program

•Stewardship
•Events & Scheduling
•Inventory & Collections
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«VISITOR SERVICES»
An estimated 200,000+ people visit the Capitol 
each year for business, events, photography, and 
tourism

Due to COVID, the Visitor Services Program adjusted all tour operations to 
include virtual tours for both the public and students 

From 3/19/20 to 6/30/20, 856 people participated in a virtual tour of the Capitol

Guided approximately 43,000 visitors in docent-led tours
Over 668 walk-in-tours were provided, totaling 
approximately 5,500 tourists
189 schools received formal floor recognition by their 
legislators- 95 in the House and 94 in the Senate
465 groups had a meet-and-greet with their legislators-
268 with the House and 197 with the Senate 

«STEWARDSHIP»
The Capitol Preservation Board oversaw and 
coordinated 30 major improvement projects on 
the Capitol Hill Complex including: 

•UHP Capitol Hill Control Room upgrade
•Irrigation upgrades to the Capitol Hill Complex
•House and Senate Communication rooms HVAC upgrade
•Council Hall and White Chapel exterior paint and wood repairs
•West drive modifications
•House of  Representatives remodel upgrades
•House Chamber air return study and upgrade
•Council Hall stone paver restoration
•Daughters of  Utah Pioneer Museum fire alarm replacement



«BUS FUNDING PROGRAM»
Bus funding received tour requests from 27 Counties

Communicated with 41 school districts as well 
as private and charter schools to coordinate 
funding for 289 groups 

Reservations made for 31,719 students to visit 
the Utah State Capitol

Due to COVID, 7,645 scheduled students were 
unable to visit 

«INVENTORY &  COLLECTIONS»
Curate and maintain collections on Capitol Hill for 
the use and enjoyment of the general public

9 art pieces such as: Governor Wells, 
Capitol Commission, Governor Leavitt, 
Utah Law Enforcement Memorial, 
Brigham Young, Brig. Gen T. Kane 

Exhibits:
• Dr Martha Hughes Cannon Maquette 
  for Washington D.C.’s Statuary Hall
• Utah Women Working for the Vote 
  and Beyond

• Zero-the Only Acceptable Goal

• They Painted the Canyons, 
  Photographs of Prehistoric Rock Art

• A Soldier in Vietnam, Art Beyond  
  Combat

Daily Operations-Inventory and Collections:
Additions to the Capitol collection- historical postcards donated 
by Representative Steve Eliason
21 artworks and loans returned
116 deaccessioned art and artifact loan returns, including: 1862 
Pacific Railway Act returned to the National Archives, 
Washington D.C., Grandma is a Storyteller painting by Judith 
Ann Mehr to Springville Museum of Art

Conservation, Care and  Restoration:

«EVENTS & SCHEDULING»
The events and scheduling program scheduled 
4,307 events in 29 spaces inside the Capitol Hill 
Complex

Government 3,230   Public 814
Free Speech 241   Pseudo Government 22

The Capitol Flag 
Program fulfilled 135 

requests for Utah 
and US flags

Provided 118 walkthroughs             Set-up 613 custom events

Due to COVID, 688 events were canceled 
Of those 688 canceled events, 55 were large public events

BREAKDOWN OF LARGE SCHEDULED EVENTS 
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